
MCPN’s Medical 
Records Release 
Policy has changed.
Requests for medical records can be 
faxed to MCPN’s Centralized Medical 
Records Department at 303-789-7222.

Our Certified Medical Records Staff will 
complete your request within 10 business 
days.

Records can be mailed, sent via secure 
message, or picked up at the Customer 
Care Center during designated times.

Call the MCPN Customer Care Center at 303-360-MCPN 
(6276) with any questions. 
Follow the prompts for current patients then medical records.
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